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YES-TEL International Telecommunication Services 

 
YES-TEL  INTERNATIONAL ACCESS SERVICE AGREEMENT 
 
THE SERVICE AND RESPONSIBILITIES OF YES-TEL: The undersigned (The “Subscriber”) 
hereby contracts with YES-TEL to receive ongoing international telephone service for voice, data 
and fax communications (the “Service”).  In this regard, YES-TEL will provide the undersigned 
with direct access to US switching facilities by assigning the undersigned a Direct Inward Dial 
(“DID”) number, an Authorization Code (AUTH), and/or an ANI  (ANI) Toll Free number 
(collectively, the “Numbers”) contingent upon successful credit review by YES-TEL. 
 
RESPONSIBILITIES OF THE SUBSCRIBER: The Subscriber acknowledges that the Numbers 
are extremely sensitive and confidential information, which will not be disclosed to third parties 
other than those carefully designated by the Subscriber.  Consequently, the use, administration, 
and confidentiality of the Service and the Numbers are the sole responsibility of the subscriber.  In 
case the Numbers are lost, stolen, misplaced, or are suspected to be compromised, the Subscriber 
shall immediately call YES-TEL or its local Representative to cancel the Numbers and obtain new 
ones. 
 
TERM OF AGREEMENT: The term of this Agreement shall be considered to be ongoing and shall 
continue on a month-to-month basis.  Either party can terminate this agreement by providing 30 
day written notice to the other party.  Notification for YES-TEL will be the address mentioned 
above and notification for the subscriber shall be in accordance with the Customer Billing 
Information provide in this agreement. 
 
PAYMENT FOR SERVICES: YES-TEL USA billing authority,  
a-) Ezcor for Phone 2 Phone services, 
b-) GlobalTel for PC2Phone and IPphone services, 
will provide the Subscriber with a detailed invoice, available online at http://yes-tel.com, for the 
long distance usage generated by Numbers assigned to the Subscriber.  The Subscriber shall be 
responsible for retrieving invoices from Online and will not be receiving invoices via mail, fax, or e-
mail. All invoices will be denominated in US dollars and shall carry the explicit backing of a major 
US credit card approved by billing authority.  The Subscriber shall allow the billing authority to 
charge against this credit card for Service performed by YES-TEL as so authorized herein.  YES-
TEL reserves the right to cancel the Subscriber’s Numbers if, at the sole discretion of YES-TEL, 
the Subscriber is deemed to have abused any of the terms and conditions detailed herein or 
otherwise misused the service.  YES-TEL may also draw down on Subscriber’s deposit, if 
applicable, to cover unpaid Services. 
 
ENTIRE AGREEMENT: This agreement consists of this page and applicable attachments, such as 
fees and charges, and subscriber information concerning the customer and authorized users, his 
credit card, and service specifics.  This information shall be provided in good faith by the 
Subscriber and shall be incorporated as part of this Agreement.  The headings and captions of the 
various subdivisions of this Agreement are for the convenience of reference only and shall in no 
way modify the meaning or constructions of the terms or provisions hereof. 
 
Attachments: Copy of passport or driver license, copy of both sites of credit  card, copy of  resent 
credit card statement. 
Please fax agreement, service order and attachments to YES-Tel -USA:  +1-305-468-6477 
 
I HAVE READ AND AGREE TO THE TERMS AND CONDITIONS ABOVE. 
 
 
AUTHORIZED SIGNATURE: ___________________________________________________ 
 
 PRINT NAME: ________________________________________  DATE: ____________ 
 

"Bringing Low US rates to the World" 
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YES-TEL  UNIVERSAL SERVICE ORDER 
 
CUSTOMER #          (Assigned by Yes-Tel Customer Service) 
 
I    NEW CUSTOMER          ADDITION          UPDATE          REFRESH         
CANCELLATION 
                  
II CUSTOMER INFORMATION     
NAME                         TELE        FAX 
       
COMPANY                  AGENT NR/NAME     
    
ADDRESS 1                 ADDRESS 2        
    
POSTAL/ZIP CODE                 CITY/TOWN        
    
STATE/PROVINCE                 COUNTRY    
    
 
III  PAYMENT METHOD 
Payment Method:         Pre-pay (credit card, cash, wire transfer, certified check) 

Credit Card Type    Visa   Mastercard/Eurocard    American Express    
Diners Club    Discover 
Credit Card Number               Expiration Date        
 
 IV. SERVICE* - 800+Pin(P), CallBack Standard(S) or Web(W), ANI(A), 800 Toll 
Free(TF), PC2Phone(PC) 

 

S E R V I C E *  T O L L  F R E E  N U M B E R  P H O N E #  ( C a l l B a c k  /  A N I  /  T o l l  F r e e )  C A L L I N G  C A R D  #  ( C C )  P R E - P A I D  C R E D I T  L I M I T  

                        
                        
                        
                        
                        
                        
                        
                        
 

V.  AUTHORIZATION 
I hereby request international long distance service from YES-TEL.  If this service request is granted, I authorize 
YES-TEL and the nominated billing authority to charge the credit card number listed above as payment for all 
charges attributable to the service ordered. I hereby agree to accept exclusive liability for the payment of all 
charges for YES-TEL services provided regardless of whether access was authorized by myself.  I hereby agree 
that YES-TEL will not be held responsible for any losses sustained as a result of service problems. YES-TEL 
reserves the right to refuse service. 
Printed Name:         
Authorized Signature:         Date:  
   
Phone2Phone charges will appear under the name EZCOR on your credit card statement.  Charges for PC2Phone service will appear 
as GlobalTel on your credit card statement 
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